To enhance our IT department in Munich, we are looking for a working student who will act as a supporting
contact person and solution finder for the IT requests of our employees. You will have the opportunity to
work independently and take on responsibility right from the start. Your working time would be around 15
to 20 hours per week and can be individually adapted to your schedule.

Working Student (m/f) IT Support
Your responsibilities
 Providing internal IT support including problem solving/trouble shooting for all our employees by applying and
maintaining our ticket-system
 First-Level-Support for Microsoft applications, ERP/CRM systems, printers and mobile devices
 Installation and maintenance of work stations as well as the implementation of software installations
 Setting up user accounts, allocating and managing user rights in Microsoft Active Directory as well as internal
process documentation
 Maintenance and cabling of IT infrastructure components

Your Skills
 Currently enrolled in computer science or similar, alternatively relevant experience and high IT affinity count as
well
 Preferably, a good knowledge of the above mentioned tasks and willingness to familiarize easily with the tasks
 Good command of German and English
 High team spirit and a strong hands-on mentality
 A service minded approach when it comes to interacting with our employees

Our Offer
 An exciting job which can be easily adapted to your class schedule
 A broad spectrum of diverse tasks where you can apply your knowledge and make use of your IT affinity
 The opportunity to take on smaller projects independently

 A great working atmosphere at our office in the heart of Munich close to the Ludwig-Maximilian University
You are interested in gaining practical experience and you would love to work 10 to 20 hours per week on
two days of your choice?
If so we look forward to receiving your application. Please send us a cover letter, your CV, a current
enrolment certificate and your grades to Victoria Dahlmeier by using our Online Application Form.
Victoria Dahlmeier
+49-89-2877 809 0

